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Frequently Asked Questions

  

Q: When are the tax bills sent out and when are they due?

Q. I didn't receive my tax bill, what should I do?

Q. My bill has someone else's name on it, what should I do?

Q. How do I change my mailing address?

Q. How is my tax bill calculated?

Q. What if I cannot pay my entire tax bill by the due date?

Q. Where can I pay my taxes and what payment options are available?

Q. What is the process if I decide to pay my tax bill using my credit card?

Q. If I can't pay my tax bill on time will it affect my credit rating?

Q. The taxable value or principal residence exemption for my property is being corrected at the board of review,
should I wait for the corrected bill before paying?

Q. When may I buy my dog license?

Q. Can I pay my Holland Board of Public Works (HBPW) utility bill at City Hall?
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