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= ADA Request for Accommodation or
Holland Modification

The City of Holland is committed to compliance with the Americans with Disabilities Act (ADA) to
ensure that persons with disabilities have equal and full access to city government services.

Types of Accommodations

The City of Holland regularly provides the following accommodations at meetings held in Council
Chambers:

¢ Induction Hearing Loop system

e Communication access real-time subtitles via YouTube Live meeting broadcasts

The City of Holland can provide the following accommodations for qualified individuals with
disabilities:
e Qualified ASL (visual, tactile, or other types of interpreters for persons with hearing loss)
e Accessible formats such as large print, electronic document, audio tapes, or digital Braille file
(Braille printer to be provided by the requester.)
e Qualified readers

Please address all inquiries to:
Esther Fifelski, Human Relations Director

616-355-1322
hrc@cityofholland.com
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First Name Last Name

Address

Phone No Email

Preferred Method of Contact:

Phone Email

Program, Service, or Event for the Request:

Location of Program, Service, or Request

Date and Time of the Program, Service, or Event:

Accommodation or Modification You Are Requesting:

ASL Interpretation Services

Modification of Policy or Procedure (Describe Below)

Accessible Format such as large print, Braille digital file, electronic format, or audio tapes

Qualified Reader

Other (Describe Below)

Description, Explanation, Comments:

Signature Date

Mail to City of Holland Human Relations Department, 270 S. River Ave, Holland MI 49423. Please allow
time for mailing. Request must be received at least 7 days in advance of the service or event.



