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This form is to certify compliance with Title VI of the Civil Rights Act of 1964. If your Title VI Plan has been approved by the Michigan Department of Transportation (MDOT), all changes to the organization's Title VI Plan which occurred during the current fiscal year (October 1st through September 30th) must be reported on this form. Please attach additional pages, as necessary, to provide a complete response to each question.

NAME OF ORGANIZATION
City of Holland
NAME OF TITLE VI COORDINATOR
Esther C. Fifelski
TITLE
Human Relations Director/Title VI Coordinator

ADDRESS
270 S. River Avenue

	CITY
Holland, MI
	COUNTY
Ottawa
	STATE
MI
	ZIP CODE
49423

	TELEPHONE NO.
616-355-1322
	FAX NO.
616-355-1490
	E-MAIL ADDRESS
e.fifelski@cityofholland.com



1. Has your Title VI Coordinator changed during the reporting period or since your last Title VI Plan was approved? If yes, please list the name and contact information for the new coordinator.
We have not had any changes.
2. Has your organization had any projects that have Title VI, LEP, or EJ impacts? How many? If yes, what did you do to ensure that those populations affected by the project had meaningful access to and involvement in the development process?

No



✖ No✖


[image: ] Yes



Yes

We did not have any specific requests. Title VI accommodations are offered upon request with 7-day notice. In most instances, we can accommodate on-demand or within 48 hours. On a monthly average we have 471 request amounting to 27 hours of translations. Our primary language of translation is Spanish. Our community is 24% Hispanic.

3. What is the number or percentage of LEP or EJ populations who were affected by the project?

Not Applicable



4. How many public involvement meetings did you hold during the reporting period?	We held 273 public meetings.

5. Did you provide language assistance at any of your public meetings during the reporting period? How many persons received this assistance?

✖ No

Yes

Request for accommodations are posted on each Agenda. We did not receive requests this year.

6. Did you receive any formal or informal Title VI complaints, or law suits during this reporting period? If yes, how many, and please provide details regarding each complaint or law suit and the resolution.

✖ No

Yes

The office of Human Relations Department who receives complaints. We received resident concerns related to areas of discrimination. The individuals were provided resources to pursue additional support.
Resources include Michigan Department of Civil Rights, Equal Employment Opportunity Commission, Equality Michigan and the Bar Association for legal resources. If a resident ask for additional support and advocacy the Human Relations Director will assist.
7. During this reporting period, how many of your employees have been educated about Title VI and their responsibility to ensure non-discrimination in any of your programs, services, or activities.
We received formal training on Microaggressions this year. We are doing three classes this year. Other informational training was held through the, "Know Your Community" series that included modules on Immigration on the Lakeshore, LGBTQIA+, DisAbilities, homelessness in the community and a final event is scheduled for Neurodiversity at home and in the work place. We are covered Title VI in our Employee Newsletter that goes to all employees. Determination of needed training for FY2026 will begin in December 2025.
8. Please provide any comments or additional information related to the organization's Title VI Plan.
In previous years, we have relied on staff and used several translations agencies to do translations on an as-needed basis. This year we put a translation services out for bid to provide a single-source provider. We have an assigned vendor who can do translations in several languages As our community becomes more diverse, we continue to look for better ways to serve all residents. This year we are working to pursue our Welcoming Cities Certification.
Submit by E-mail
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The information reported on this form is accurate and reflects all changes to the organization's Title VI Plan for the current fiscal year.

	NAME
Esther C. Fifelski
	TITLE
Human Relations Director
	DATE
09/25/2024


If you have any questions regarding Title VI, contact: MDOT Title VI Coordinator (517) 241-7462, or MDOT-TitleVI@Michigan.gov. PLEASE RETURN COMPLETED FORM VIA EMAIL, OR FAX TO: (517) 335-0945.

PLEASE SUBMIT THIS FORM BY OCTOBER 5TH OF THE REPORTING YEAR.
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